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OPINION 


Trademark  Arrogance 

MICROSOFT'S  announcement  that  its  mos'  prominent  mention-  of  evety 

.  .  ,  Microsoft  name  that’s  trademarked. 

next  version  of  Windows  (you  know,  What  that  means  is  Microsoft  expects 
the  one  code-named  Longhorn)  will  “ IO  do  something  like  this  to  you.- 
be  called  “Windows  Vista”  left  a  lot  of 
of  people  scratching  their  heads.  sual  i"*:  visual  studio*  visual  c#*. 

Why  call  it  Vista  when  there  are  already  something 
on  the  order  of  180  computer-related  products  with 
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than  30  years  in  IT. 
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OUR  FASTEST  PALM  OS’  DEVICE  EVER:  THE  T  R  E  Q'M  650 

want  to  be  on  the  road  and 
in  the  office  simultaneously? 

angular's  Treo  650  provides  real-time 


palmOne  Isybase 


Call  your  account  representative  or  visit  www.cingular.com/SFA. 

X  cingular 

^  raising  the  barT.iill 


sent  a  variety  of  industries.  Each  who  use  them  wisely  and  creative, 

offers  proof  that  the  use  of  wireless  ly.  The  only  limit  is  your  unagina- 
data  has  expanded  beyond  tradi-  I  tion  and  commitment. 


The  power  to  keep  moving. 


Steer  your  business  in  new  directions  by  starting 
up  mobilized  computing  solutions  featuring  Intel* 
Centrino™  Mobile  Technology.  You’ll  see  why  more 
and  more  transportation  companies  are  taking 
their  technology  to  go.  A  powerful  combination  of 
mobile  devices,  mobilized  software  applications 
and  wireless  networks  helps  drive  down  costs  and 
extend  the  capabilities  of  every  mobile  worker¬ 
taking  your  business  where  it  needs  to  be. 


www.intel.com/go/mobilizedsolutions 

inlel. 
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tainere  into  serviced  lightning  speed. 
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palmOne 


tasajj 


Vertical  Horizon 


should 
refuse  to 
support 
end  users' 
wireless 
devices 
unless  the 
handhelds 
are  for  a  specific  busi¬ 
ness  requirement.  And 
saving  hotshot  execu¬ 
tives  a  few  minutes  of 
their  precious  time  so 
they  can  thumb  their 
way  through  e-mail 
while  waiting  in  air¬ 
lines 


port  security  li 
isn't  a  business 
requirement. 


broad  numbers  of  workers  with  hori- 


Great  solutions  for 
a  mobile  workforce. 

►  Today,  on  the  job  means  on  the  go.  From  retail  and 
healthcare  to  government  and  education,  mobilized 
computing  solutions  featuring  Intel®  Centrino™  Mobile 
Technology  are  taking  workers  to  places  they  could 
*SS£  only  imagine  before.  This  powerful  new  combination 
of  mobile  devices,  mobilized  software  applications  and 
wireless  networks  helps  drive  down  costs— and  extends 
the  capabilities  of  every  mobile  worker. 


www.intel.com/go/mobilizedsolutions 
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PROMISE  OF  BI 
WILL  BE  MET. 

WELCOME  TO 
SOMEDAY. 


Business  Intelligence  made  a  promise:  to  make  it  simple  for  everyone  to  use  information  to  make 
better  decisions.  But,  given  your  complex  IT  infrastructure,  the  reality  of  getting  a  single  BI  standard 
in  place  across  the  company  has  been  anything  but  simple.  Until  now. 

Introducing  Cognos  8  Business  Intelligence,  the  one  solution  built  to  break  down  the  barriers  limiting 
BFs  potential.  With  a  complete  Web  Services-based  SO  A.  A  simple  browser-based  interface.  A  full  range 

and  on  a  angle  architecture.  And  the  BI  foundation  for  companies  demanding  a  simpler  path  to  a  complete 

It’s  everything  BI  promised  to  be.  And  now,  it’s  here. 

Learn  more  today  at  cognos.com/simple 


COGNOS  8  BUSINESS  INTELLIGENCE. 
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SUDDENLY  YOU  CAN  APPRECIATE 
MICROMANAGERS. 

Finally  a  micromanager  you  want  around:  the  powerful  and  reliable  HP  ProLiant  ML310  G2  server.  Loaded  with 
HP-developed  manageability  features  and  powered  by  the  Intel’  Pentium’  4  Processor,  the  ML310  is  designed  to  minimize 


maintenance  and  maximize  productivity.  Just  pop  in  the  SmartStart  CD  to  walk  you  through  installation  and  get  your 
before  they  arise.  Then  leave  it  be-the  optional  remote  management-  tools  let  you  keep  track  of  your  server  no 
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grid  is  still  years  away 
from  being  intelligent 
enough  to  prevent 
blackouts  and  other  dis¬ 
ruptions.  But  there  are 
existing  and  emerging 
technologies  that  can 
help  it  to  repair  itself. 

BY  THOMAS  HOFFMAN 


HealingFower 


RECOVERS  YOUR  WORK  IN  MINUTES. 

RESTORES  YOUR  SANITY  IN  AN  INSTANT. 


To  shop  or  locate  your  local  resellor  Go  * 


ThinkPad, 


Sample  Systems 

SHORT-TERM  WEATHER  ANALYTICS 


DEMAND  RESPONSE  SYSTEM 


- -  .  Also.  EneNOCs  Site  Server,  a  Unux-based 


ENTERPRISE  NOTIFICATION  SERVICE 


Distributed  Management 
Solutions  for  Today’s 
IT  Data  Center  and  Infrastructure 


Your  business  card  is 
REQUIRED 

to  process  your  application 


Questions?  Call  1-800-883-9090 
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DOUGLAS  SCHWEITZER 


A  Convert  With  a 
Crush  on  His  Mac 


THIS  month,  I  celebrate  an  anniversary. 

No,  not  my  wedding  anniversary;  that  was 
last  month.  This  anniversary  marks  my 
second  as  a  Mac  convert.  Over  the  past 
two  years,  my  Mac  has  lived  up  to  all  its 
promises  and  has  never  ceased  to  delight  me. 

One  of  the  main  reasons  for  my  initial  interest  in  the 
Mac  was  security.  Having  spent  countless  hours  repair¬ 
ing  my  family’s,  friends’  and  co-workers’  computers  af¬ 
ter  the  ravages  of  malware,  it  occurred  to  me  that  there 
must  be  a  better  alternative.  With  its  Unix  core,  the 
Mac  OS  X  operating  system  was  very  appealing  to  me. 

Yeah,  I  tried  several  1 
of  Linux  but  never  c< 
get  any  of  them  configured 
precisely  the 


tions  that  Td  be  certain  to  regret  my 

fications  for  not  buying  a  Mac  consis: 
of  a  lack  of  software,  a  lack  of  games 
and  compatibility  issues.  These  excus 
es  are  simply  myths  and  have  no  basis 
in  fact  Just  take  a  look  around;  there 
are  thousands  of  applications  available 


According  to: 

James  Clemens  at  the  Babylon,  N.Y., 
public  library,  his  recent  addition  of 
eMacs  into  the  library's  large  Win¬ 
dows  environment  proved  that  Macs 
could  play  just  fine  with  PCs.  From 
running  Microsoft’s  Office  suite  to  d 
ing  your  taxes  via  TuxboTax  or  Tax- 
Cut  Macs  can  do  it  alL  When  it  comes 
to  music,  OS  X  has  you  covered,  too. 
ITunes  allows  you  to  quickly  build  a 
playlist  and  burn  that  to  a  CD  with  just 
a  few  mouse  clicks. 

Don’t  get  me  wrong  —  I  love  Win¬ 
dows  XP.  and  with  all  the  changes 
of  late,  it’s  a  secure  and  fairly  stable 
operating  system.  But  after  two  yes 


it  froze.  And  if  total  cost  of  ownershi 
has  you  worried,  fear  not  In  my  ex- 


IBM  eServer’"  xSeries" 


PAY  MORE  ATTENTION  TO  SERVERS 
BEFORE  YOU  BUY  THEM. 

SO  YOU  CAN  PAY  LESS  ATTENTION 


X  EON 


TO  THEM  AFTER. 


You've  already  got  a  zillion  things  that  require  your 
attention -you  shouldn’t  have  to  worry  about  your  systems. 
That's  why  IBM  Express  products  offer  reliability  features, 
which  help  them  do  their  job  so  you  can  focus  on  yours. 
Take  IBM  Director,  which  comes  standard.'  It  can  pro¬ 
actively  notify  you  of  a  potential  problem -up  to  48  hours 
in  advance.  Or  our  Calibrated  Vectored  Cooling  feature 
available  on  select  xSeries  systems.  It  can  cool  your  system 
more  efficiently.  This  means  more  features  can  be 
packed  into  a  smaller  server-for  more  functionality  and 
greater  flexibility. 

Ifs  just  an  example  of  our  self-managing  features  that  help 
you  take  back  control  of  your  IT.  Which  can  help  lower 
your  maintenance  costs,  too.  Because  with  IBM  Express 
Servers  and  Storage,  innovation  comes  standard.  It's 
not  optional.  Plain  and  simple,  it's  built  in* 


I  runye  of  IBwt  exp rev, 


MANAGEMENT 


IhinKlank 


BRAIN  FOOD  FOR  IT  EXECUTIVES 


RFID  Is  Showing 
Up  on  Food,  Tools 
And  Casino  Chips 


HOW  MANY  PEOPLE  DOES 
TO  SUPPORT  A  SINGLE 

(THAT’S  TOO  MANY.) 


IT  TAKE 
SYSTEM? 
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OPEN-SOURCE: 
PLUSES,  MINUSES 


Killing  Zombies 

DOES  YOUR  DEPARTMENT  host  a  congre-  not In  lhe  1980s-  ■' s,il1  existed. 

gation  of  the  undead?  Every  so  often,  I  m 

find  zombies  lurking  in  the  conference  >t  into  another  agency, 

rooms  and  kitchens  of  IT  departments,  nTywItuw  one  of  those  und 

harassing  managers  and  staff.  The  un-  groups  in  your  department? 

dead  are  remarkably  resilient.  They  are  the  bane  of  the  Hn^’ho^ta'^rerylS^ia 
managers  they  haunt,  but  they  are  often  of  the  man-  people  in  your  organization,  asi 

agers’ OWn  making.  ^wS^their  three  most  u 


Got  Questions  About 
Enterprise  Analytics? 

Computerworld’s  IT  Management  Summit  Has  the  Answers 
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Reinventing  EHR 

HOW  WOULD  YOU  reinvent  part  of  the  software  indus¬ 
try?  Back  in  March,  I  suggested  that  Medicare  —  the 
800-pound  gorilla  of  health  care  —  could  break  the 
logjam  in  electronic  health  records  by  requiring  EHR 
for  all  doctors  who  do  business  with  it,  much  like  Wal- 
Mart  is  forcing  its  suppliers  to  adopt  RFID  [QuickLink  52932], 

This  month.  Medicare  is  doing  something  even  more  dramatic:  It’s 
giving  away  free  EHR  software  that’s  customized  for  private  medical 
practices.  In  a  single  stroke.  Medicare  is  setting  de  facto  standards 
for  EHR  and  making  EHR  more  affordable. 

And  shaking  up  the  whole  EHR  software  business  in  the  process. 
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Reinventing  EHR 

HOW  WOULD  YOU  reinvent  part  of  the  software  indus¬ 
try?  Back  in  March,  I  suggested  that  Medicare  —  the 
800-pound  gorilla  of  health  care  —  could  break  the 
logjam  in  electronic  health  records  by  requiring  EHR 
for  all  doctors  who  do  business  with  it,  much  like  Wal- 
Mart  is  forcing  its  suppliers  to  adopt  RFID  [QuickLink  52932]. 

This  month.  Medicare  is  doing  something  even  more  dramatic:  It’s 
giving  away  free  EHR  software  that’s  customized  for  private  medical 
practices.  In  a  single  stroke.  Medicare  is  setting  de  facto  standards 
for  EHR  and  making  EHR  more  affordable. 

And  shaking  up  the  whole  EHR  software  business  in  the  process. 

If  you’ve  been  following  the  nonprogress  of 
EHR,  you  already  know  that  individual  doctors 
are  the  ones  who  haven’t  converted  patient 
health  records  from  paper  to  computerized  sys- 


MUMPS  (now  called  just  M).  VistA  is  free,  but 
M  requires  a  license  fee.  VistA  has  also  been 

OpenVista,  which  runs  on  Linux  and  uses  its 


•'li splays..  Turn  business  on. 
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